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7. Videos 

7.1 Videos 
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8. Conclusion 

8.1 Conclusion 

 

Notes: 

 

 

 


	2022 Optum QLT01060 Language Assistance
	1. Language Assistance Introduction
	1.1 Introduction
	1.2 Meeting Our Patients' Needs
	1.3 Maintaining Compliance
	1.4 Clear Communication
	1.5 Language Assistance Resources
	Resource Guide (Slide Layer)
	MyHCP (Slide Layer)
	Face-to-Face Interpretation (Slide Layer)
	Resource Guide 2 (Slide Layer)
	Face-to-Face Interpretation 2 (Slide Layer)


	2. Scenario Introduction
	2.1 Scenario Introduction
	Resource Guide (Slide Layer)

	2.2 Scenario Progress
	Resource Guide (Slide Layer)


	3. Scenario 1
	3.1 Scenario 1 Description
	Resource Guide (Slide Layer)

	3.2 Scenario 1 Question
	Resource Guide (Slide Layer)
	Incorrect (Slide Layer)
	Correct (Slide Layer)

	3.3 Scenario 1 Outcome
	Resource Guide (Slide Layer)


	4. Scenario 2
	4.1 Scenario 2 Description
	Resource Guide (Slide Layer)

	4.2 Scenario 2 Question
	Resource Guide (Slide Layer)
	Incorrect (Slide Layer)
	Incorrect 2 (Slide Layer)
	Correct (Slide Layer)

	4.3 Scenario 2 Outcome
	Resource Guide (Slide Layer)


	5. Scenario 3
	5.1 Scenario 3 Description
	Resource Guide (Slide Layer)

	5.2 Scenario 3 Question
	Resource Guide (Slide Layer)
	Incorrect (Slide Layer)
	Correct (Slide Layer)

	5.3 Scenario 3 Outcome
	Resource Guide (Slide Layer)


	6. Scenario 4
	6.1 Scenario 4 Description
	Resource Guide (Slide Layer)

	6.2 Scenario 4 Question
	Resource Guide (Slide Layer)
	Incorrect (Slide Layer)
	Correct (Slide Layer)

	6.3 Scenario 4 Outcome
	Resource Guide (Slide Layer)


	7. Videos
	7.1 Videos
	Video 1 (Slide Layer)
	Video 2 (Slide Layer)


	8. Conclusion
	8.1 Conclusion


