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1.Introduction

1.1 Overview

Optum Connect, formerly known as HCP Connect, is a web-based portal developed by Optum to
support healthcare providers, particularly those associated with Independent Physician Associations
(IPAs), specialists, and facilities. It provides a comprehensive platform for claims submission, patient
data access, and administrative functions.

Key features of Optum Connect include:

e Claims Online Portal (Claims Management): The Platform allows providers to submit and view
claims, track appeals, and reconcile Explanation of Benefits (EOB) statements online. This is
particularly useful for managing day-to-day claims processes in a streamlined and efficient
manner.

e Physician Information Portal (PIP): PIP is a secure portal designed to give providers access
to detailed patient information, such as referral history, diagnosis, and filled prescription
histories. This feature supports better clinical decision-making by giving healthcare professionals
comprehensive insights into their patients’ care.

One Healthcare ID (OHID) delivers a secure, centralized identity management solution that enables a
single sign-on to all integrated applications. You register for an OHID once and use that OHID to access
other Optum applications seamlessly.

1.2 Purpose of this document
This document is designed to help you in Signing-up for the Optum Connect portal and create an OHID

(One Healthcare ID) if you do not already have one and to assist you in integrating the Optum Connect
portal with your OHID.

1.3 Target Audience

The intended users of this document are the end users of Optum Connect Portal (Claims Online Portal
and/or Physician Info Portal).



2.Integration of Optum Connect with OHID

To access Optum Connect after January 24, 2025, all users must have an OHID and must integrate
that OHID with Optum Connect.

2.1 New user to Optum Connect

If you are a new user of the Optum Connect portal and you are signing-up for the first time, follow
the step-by-step instructions below to sign-up for the Optum Connect portal and OHID (One
Healthcare ID) and integrate your OHID with Optum Connect.

Note: Please note that, integrating Optum Connect with OHID is a one-time process. Once the
integration is completed, you can log in using your OHID credentials going forward.

1. From the Optum Connect Home Page (Common Landing Page), click on the “Sign Me Up”
button as shown in the image below.

Effective Mar 8, access to Optum Connect tools, including Claims Online Portal and Physician Information Portal, will
‘ require a One Healthcare ID (OHID). Select from the options below to create and link your OHID:

Mapping of Optum Connect Username with OHID and Login to Optum Connect Portal

New user to Optum Connect

CLAIMS ONLINE PORTAL o PHYSICIAN INFO PORTAL " OPTUM REFERRALS PORTAL
File Appeals - ViewEOBs I Find Patient Data » Search - View - Submit

Welcome to OPTUM-CONNECT.COM

Log In here to access Optum's Clinical Portal applications from one location
You onfy need to sign in once to access one or more of our clinical portals

Login using your One Healthcare ID

It se 2y mo

w3y jords. Switch to

Need Access? SignUpHere | |~ "1 Select from the options below to access each application:

In Southern California Optum-Connect.com is a convenient resource tool developed by Optum
for Employed. Contracted and Ancillary Clinicians to make their practice more efficient and
improve the quality of care delivered to our patients

2. The “Validate with One Healthcare ID” pop-up message appears. To complete the Optum
Connect Enrollment Application, click on the “One Healthcare ID” link in the pop-up message
as shown in the image below. You will need to Sign-In with your One Healthcare ID or Create a
new One Healthcare ID to proceed with the registration.



Validate with One Healthcare ID

To complete the Optum Connect Enroliment Application, (CLICK) on the One HealthCare ID below. You will need to
Sign In with your One Healthcare ID or Create a new One Healthcare ID to proceed with the registration

( One Healthcare @ )

(CED)

3. You will be redirected to the “One Healthcare ID (OHID)” Sign-In page.

Note: Please note that Optum-Connect does not support One HealthCare ID shared email. Each
user will need to create an OHID Account with unique username and email.

a) If you already have an OHID, you can sign-in by entering your OHID in the “One Healthcare
ID or Email Address” field as shown in the image below.

@ English +
One Healthcare @
Sign In 1
Welcome to One Healthcare One Healthcare ID or Email Address
ID 1 \

Forgot One Healthcare ID?

Secure your account by moving away from
Passwords

Having trouble remembering your passwords? &
Switch to Authenticator for secure, convenient and or
hassle free sign in

Get Started
Create One Healthcare ID

| Manage My One Healthcare ID ‘

If you'd like assistance, contact support at 1-855-
819-5909

@ Help Center®

b) If you do not have a “One Healthcare ID,” you need to create one by clicking on the “Create
One Healthcare ID” button as shown in the image below. For detailed information on how to
create a One Healthcare ID, please refer the section “Create One Healthcare ID (OHID)” in
this document.




One Healthcare @

ID

Passwords

hassle free sign in.

Get Started

Having trouble remembering your passwords?
Switch to Authenticator for secure, convenient and

@ Engiish +

Welcome to One Healthcare

Secure your account by moving away from

|

819-5909.

If you'd like assistance, contact support at 1-855-

Sign In

One Healthcare ID or Email Address

Forgot One Healthcare ID?

or

’ Create One Healthcare ID

|

’ Manage My One Healthcare ID

|

@ Help Center®

4. Once you signed in using your OHID, you will be redirected to the Optum Connect Home Page
(Common Landing Page) and a pop-up screen “WHICH PORTAL DO YOU WANT TO
REGISTER FOR?” appears with links for Claims Online Portal and Physician Info Portal.

Click on the respective portal’s link for which you need access.

5. When you click on the respective link of the portal for which you need access, a Registration
Form (Access Form) with One Healthcare ID pre-populated in the “One Healthcare ID” field will

WHICH PORTAL DO YOU WANT TO
REGISTER FOR?

+] CLAIMS ONLINE PORTAL
—— | Existing Contracted Entities
—— (Primary Contact login required)

Use this button if members in your organzation
already have a Claims Portal account and you are
identified as the primary contact and you want to
request access for new members.

Yowwm

i)

be generated as shown in the images below.




'NOTE: THIS FORM IS NOT TO BE USED TO GAIN ACCESS TO SUBMITTING ELECTRONIC REFERRALS

PHYSICIAN INFORMATION PORTAL ACCESS FORM

T R1Pasdens SGVPA DR Los Angeles
TIR3:SowhBay JR4Long Beach

() RSSFV/Sarea Clarita RS Talbert ARTA

CIR7 Riversde CsamJose

CMagm ) Optum Care Network-AppleCare:

Select Request Type: sz st )
Specializt

L 1 [ ) Osa Opce |
[ ) New Access () Update Report Access
_) Add Remove Access ) Update Phone’ Address Email
Please do ot print from browser Upos completion, Click the "Prist Portal Access Form” button and Print the PDF
‘Email Address. Physician NPL Sigature
| Sign After Printing
1 Sign After Printing
| Sign After Printing
| | I Sign After Pratmg. | |
huq—mhuudwmwuwmmﬁ-uﬁnwmmhmwwmh«muwmdkwnwmhwdnumdﬁwm
sope ‘e of PHI
cx-mudngm regulanions address PHI in elecronic format, 10 include portable and desiaop bardware & software) or any other device capable of receiving or transmitung PHI. Clinicians or v for the secunity of the devices and ty of the PHI withm
isher scope of comtrol. Clmcizns or desiznees = ‘superviscr any or potential of disch 3 )
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matenial. product dengn, formulse, marketmg data and plans financial data. all of Optum’

therein or related thereto is strictly probibited.

nmA.\Amtmmwmrmm\mmm\ummmmmmmnlcmmmm\ronnl.mmmwmmmmowmmmaxmum\mmmummmnnmrn'otxnso
THAT WE CAN TERMINATE THAT USER'S A(

CLAIMS ONLINE PORTAL
Existing Contracted Entities
(Primary Contact login required)

]
+

CLAIMS HOME | HELP & FAQS | CONTACT US

CLAIMS Optum

ONLINE PORTAL

S22 access Form

Please compiete the Online Ragistration form and press Submit. The system will prompt you to print. sign and fax the Access Form to finaiize the registration process.
Please find the instructions on how to complate your Access Form HERE.

*required
One Healthcare ID*
SEm2es
Request Type*
® New Request Update Existing Account Acd Tax 1D Deactivate Account Reactivate Account
Contact Name* Contact Phone *
Billing Provider TINs (Enter muitiple TINs including dashes and separated by commas.
Practice / Group Name *
2 l Example TIN 12-3456789 or 123-45-6789) *

poress” - State*

| C™
Sutte Zip*
Telephone Number * Front Office Email Address *
Fax Number

]

The “Authorizing Officer” MUST be somaone of 2 managemeant position such 35 an Administrator, Supenvisor Manager. Director or the Doctor

Authorzing Officer Name (Firstand Last Name)*  Emaid Address®

[

Tie®

The “User” is the person who needs access to the Claims Portal.

User Nagme (First and Last Name) * Emad Address* Alow Submst Ciasms Onine®*
I | O ves
-’ No

Te* Login UserID*
[
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6. Ifitis a Claims Online Portal Access Form, fill out the remaining details in the form and click
on the “Submit” button to submit your request. Once you submitted the form, take a printout of
the submitted form, sign and fax the Access Form to Service Desk at (310) 808-9217 to complete
the enroliment.

If it is a Physician Information Portal Access Form, fill out the remaining details in the form,
download, print, and sign the form, then fax it to Service Desk at (310) 808-9217 for your access
to be approved.

Note: Please note that your request will be reviewed within 10-15 business days of receiving the
signed Terms and Conditions, excluding weekends and holidays. The EDI representative will
notify you of the login credentials via secure email when your access has been granted to the
Claims Online Portal/ Physician Information Portal.

REGISTRATION REQUEST PENDING

= Please print and complete the Authorizing Officer Section. Fax the signed Access Form to Optum
Service Desk 310.8089217.

= Your request will be reviewed within 10-15 business days of receiving the signed Terms and
Conditions, excluding weekends and holidays.

= The EDI representative will notify you of the login credentials via secure email when your access has
been granted to the Claims Online Portal.

To register for direct claim file uploads via the Claims Portal, email the
and request the 837-5010 Companion Guide to start
the process. You can submit your request once you have received your login credentials and have

full access to the Claims Portal.

7. Once your access is granted, the administrator of the Claims Online Portal and/or Physician
Information Portal will store your access information in the SSO Database for seamless OHID
sign on going forward.

8. Return to the Optum Connect Home Page (Common Landing Page) and click on the “Log In
(With OHID)” button as shown in the image below.



Effective Mar 8, access to Optum Connect tools, including Claims Online Portal and Physician Information Portal, will
‘ require a One Healthcare ID (OHID). Select from the options below to create and link your OHID:

Mapping of Optum Connect Username with OHID and Login to Optum Connect Portal

New user to Optum Connect

CLAIMS ONLINE PORTAL PHYSICIAN INFO PORTAL 28, OPTUM REFERRALS PORTAL
File Appeals - View EOBs 5 Find Patient Data ——7 Search * View * Submit

Welcome to OPTUM-CONNECT.COM

Log In here to access Optum’s Clinical Portal applications from one location
You only need to sign in once to access one or more of our clinical portals.

Login using your One Healthcare ID

It secures your account by moving away from Passwords Switchto
Authenticator for secure, convenient and hassie free signin

¢

]

]

9. It will redirect you to the “One Healthcare ID (OHID)” Sign-In page. Sign-in by entering your
OHID in the “One Healthcare ID or Email Address” field as shown in the image below.

@ Engiish
One Healthcare @
Sign In 1
Wel come tO O ne H ea Ithca re One Healthcare ID or Email Address
Forgot One Healthcare ID? 2
Secure your account by moving away from =
Passwords Corae
Having trouble remembering your passwords? =
‘Switch to Authenticator for secure, convenient and or
hassle free sign in
Get Started
Create One Healthcare ID
’ Manage My One Healthcare 1D ‘
If you'd like assistance, contact support at 1-855-
819-5909
@ Help Center®

10. Upon successful authentication with OHID, the system redirects you to the portal/application for
which you have the access. For example, if you have access to COP (Claims Online Portal), it
will redirect you to the Claims Online Portal Home Page. If you have access to PIP (Physician
Info Portal), it will redirect you to the Physician Info Portal Home Page.

If you have access to both of the applications COP & PIP, then you will be redirected to a page
where you can see the links for both the applications as shown in the image below and you can
click on any of the link that you desired to access.



optum HOME  CLAIMS (OfficeAlly)  FAQS ~ CONTACTUS MJ

Effective Mar 8, access to Optum Connect tools, including Claims Online Portal and Physician Information Portal, will
require a One Healthcare ID (OHID). Select from the options below to create and link your OHID:

* Mapping of Optum me Wi gin to Optum Connect Portal
« New user to Optum Connect

Welcome to OPTUM-CONNECT.COM
PLEASE CHOOSE A PORTAL

CLAIMS ONLINE PORTAL

@ PHYSICIAN INFO PORTAL

Select from the options below to access each application:
* Claims Office Ally Submissions

10



11

3.Create One Healthcare ID (OHID)

Follow the step-by-step instructions below to create “One Healthcare ID” in the OHID platform.

1. Click on the “One Healthcare ID” platform URL https://identity.onehealthcareid.com/ . It will take
you to the OHID “Sign In” page.

2. Click on the “Create One Healthcare ID” button on the “Sign In” page.

(3]

One Healthcare @

Welcome to One Sign In
Healthcare ID

One Heathcarn 1D of Emmanl acdress

Secure your account by
moving away from

Continue

¥ you'd e assistance

3. Fill out all the data fields in the below screen as described below and click on the “Continue”
button. Complete all required fields.

One Healthcare @

Create One Healthcare ID

Already a User? Sign In * Required Fislds
First Name*

Last Mame™

Year of Birth™

Email Address*

Create One Healthcare 1D* jUsemams) )

Phone Number

You must agree fo the Temms of Use” and

Website Privacy Policy  to use the One Healthcare
1D service. If you do not agree, click Cancel and do
not use any aspect of the One Healthcare ID
service



https://identity.onehealthcareid.com/
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The data fields that you need to enter in the above screen are described below.
e First Name

Last Name

Year of Birth

Email Address: Enter your e-mail address.

Create One Healthcare ID Username: Follow the rules given below for creating your
One Healthcare ID Username.

Between 6 and 50 characters

At least one letter

No letters with accents

None of these Symbols: %+"&\"{|}<>#./;

=

O
O
O No spaces
O
O
0

e Phone Number: Select the country code from the drop-down and then enter your phone
number in the “Phone Number” field.

Phone Number

[ Eearch l Y

== United States (+1)

@ Albania (+355)

& Algenia (+213)

e After completing all the fields, please read the Terms of Use and Website Privacy Policy
by clicking on their respective links. You must agree to the “Terms of Use” and “Website
Privacy Policy” to use the One Healthcare ID service.

4. Now it will ask you to verify your email address. The “Verify Your Email Address” screen
appears as shown below. Check your registered email for the activation code and the link. You
may either enter the activation code in the below screen or select the activation link in your email
to complete the verification. After entering the activation code click the “Verify” button.



One Healthcare @

Verify Your Email Address

Check your registered email address
(som************"|a@optum.com) for the
Activation code and link. You may either
enter the activation code below or select the
activation link in your email to complete the
verification

't find the

Enter Activation Code

Verity

Success

Email address is verified
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Note: Allow up to 1-2 minutes for the email to arrive in your inbox. If you do not find the email in
your primary inbox, check your spam or junk folders.

Upon successful verification of your email address, a success message appears. Click on the
“Continue” button.

6. Now it will ask you to verify your phone number. The “Verify Phone Number” screen appears

7.

as shown below. You can choose to verify it via a text message or via call.

One Healthcare @

Verify Phone Number

Select one of the following methods to verify
your phone number.

An automated text message or phone call will be
sent to the phone number you provide for account
confirmation and recovery purposes. If you select
text message, messaging and data rates may
apply.

Via Text Message

Via Call

If you have chosen to verify via text message, enter the verification code that you have received
via text message in the below screen and click the “Verify” button.
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One Healthcare @

Verify Phone Number

We have sent you a text message with
verification code on your registered phone
number. Enter code below to complete the
verification

Verification Code

Waiting for Text Message? Resend Code
Call to Verify

Update Phane Number

Note: If you want to update your phone number and try with a different phone number, click on
the “Update Phone Number” button in the below screen.

One Healthcare @

Verify Phone Number

We have sent you a text message with
verification code on your registered phone
number. Enter code below to complete the
verification

Verification Code

Waiting for Text Message? Resend Code

Once you click on the “Update Phone Number” button, the below screen appears. Enter your
preferred phone number which will be used for communication and click the “Update” button.

Upon clicking the “Update” button, it will again take you to the “Verify Phone Number” screen.

One Healthcare @

Update Phone Number

Enter your preferred Phone number which
will be used for communication

Phone Number

+1 - H 555

Update
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8. If you have chosen to verify via call, the below screen appears with a verification code. Enter
this verification code on your phone’s screen when you receive the automated call and prompts
you to enter the verification code.

One Healthcare @

Verify Phone Number

We are calling you now. Answer the call and
listen to the prompt to enter the verification
code shown below to complete the phone
verification

Verification Code

9497979

Once your code is entered verification will be
completed

Waiting for Call?

Text to Verify

9. Once the verification code is entered, the verification will be completed, and a success message
appears as shown below. Click on the “Continue” button.

o

Success

Your Phone number is verified

10.Next, “Switch to faster and more secure sign-in methods” screen appears as shown in the
image below. You can set up a Passkey or an Authenticator or both to keep your account secure.
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One Healthcare @

= Switch to faster and more
secure sign-in methods
You are one step closer to secure your account

with additional authentication methods. Select
one more options from below

@ Password @

Password is setup & in use

] Phone @

Phone is setup & in use

Passkey ©

Device Based Authentication m

Guide to set up passkey

]

Authenticator @

|_:‘j Device Based Authentication m

Guide to set up authenticator

You can make changes to your account at
any time from the manage profile section.

Skip & Continue

e To set up a Passkey, click on the “Setup” button located next to “Passkey” in the above
screen and follow the self-explanatory steps to complete the set up. For detailed
information on how to set up a Passkey, click on the “Guide to set up passkey” hyperlink

in the above screen.

e To set up an Authenticator, click on the “Setup” button located next to “Authenticator” in
the above screen and follow the self-explanatory steps to complete the set up. For
detailed information on how to set up an Authenticator, click on the “Guide to set up

authenticator” hyperlink in the above screen.

11.0nce you set up the Passkey, the following screen appears. If you want to set-up the
authenticator (Microsoft or Google authenticator), click on the “Setup” button located next to

“Authenticator.”

If you want to skip the set-up of authenticator (Microsoft or Google authenticator), you can click
the “Continue” button.


https://identity.onehealthcareid.com/assets/en/WebAuthn-Guide.pdf
https://identity.onehealthcareid.com/assets/en/Authenticator-Guide.pdf
https://identity.onehealthcareid.com/assets/en/Authenticator-Guide.pdf

One Healthcare ()

., Switch to faster &
secure sign in methods

Congratulation your account is ready to usa
Select Continue to proceed or add another
authentication method from below.

Passkey
Successtully completed the satup

- Authenticator

You can make changes to your account
anytime from manage account section

Confinue
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12.0nce the set-up of the Authenticator is completed, a success message appears as shown in the

image below.

Success!

You have successfully setup
Authenticator

13. Now it will take you to the “My Profile” page where you can find the One Healthcare ID. Use this
page to effectively manage your account settings. Here you can change your Username,
Password and account preferences. Now you are done creating your One Healthcare ID.

One Healthcare @

A My Profile

® Help Center”

Manage My One Healthcare ID

‘Your One Healthcare ID

A, Profile Information

First Name Middle Name
L |

Suffix Prefix
Address

(., Contact Information

Primary Email Address Secondary Email Address
L ]
@ Verified

Use this page to effectively manage your account settings. You may change your Username, Password, account preferences.

Last Name

Date of Birth

Phone Number
AR

@ Verified

@ Engish -

Account Settings

7] Change Password

[ Change Notification Preferences

¢t

Communication Language

Manage Authenticator

2

Q@

Add or Update Security Questions

Welcome

If you'd like assistance, contact support at 1-855-819-

5909
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Need Help on One Healthcare ID?

If you would like any assistance, you can contact OHID support at 1-855-819-5909 or
optumsupport@optum.com.



